
Nacro directory

National helpline
Resettlement Plus Helpline 
Information and advice for  
ex-offenders, their families  
and people working with  
them: 

159 Clapham Road 
London SW9 0PU 
Tel 020 7840 6464 
Email helpline@nacro.org.uk

Head off ice 
Park Place 
10-12 Lawn Lane 
London SW8 1UD

Tel 020 7840 7200 
Fax 020 7840 7240 
Email firstname.lastname@nacro.org.uk 

Directory update February 2010

Board of Directors
Chief Executive Paul McDowell
Head office 
Tel 020 7840 7202 
Fax 020 7840 7238

Director Finance and Resources 
Liz Walker 
Head office 
Tel 020 7840 7210 
Fax 020 7840 7240

Birmingham 
Tel  0121 380 4842 
Fax 0121 359 3510

Director Human Resources Val Todd 
Head office 
Tel 020 7840 7231 
Fax 020 7840 7242

Birmingham 
Tel 0121 380 4884 
Fax 0121 359 3510 
Email  lucy.williams@nacro.org.uk

Director Policy and Public Affairs 
Jackie Worrall
Head office 
Tel  020 7840 7209 or 07976 715340 
Fax 020 7840 7240

Director Services  
Linda Goult and Paul Phillips (acting)
Head office 
Tel 020 7840 7226 
Fax 020 7840 7240

Birmingham 
Tel 0121 250 5233 
Fax  0121 359 3510

Websites
Corporate  
www.nacro.org.uk

Mental health  
www.nacromentalhealth.org.uk

Resettlement Service Finder 
www.rsfinder.info

Updates

So we can keep the directory 
as up-to-date as possible 
please let us know if you have 
trouble contacting any Nacro 
office or if you know of any 
changes: 
nacrodirectory@nacro.org.uk

Contents
n	 Board of Directors opposite

n 	Central services 
(communications, finance, human 
resources, publications sales, 
media, etc) page 2

n 	Service directorate structures 
and Services for organisations 
and partnerships 
(Nacro’s consultancy, training and 
other development services)	  
pages 2-5 

n 	Services for individuals 
and communities 
Nacro projects in 
England and Wales listed 
alphabetically by town pages 6–12

n 	To find out what services are 
in your region, see our project 
index page 13 

Emails Unless otherwise 
stated all emails are  
firstname.lastname 
	 @nacro.org.uk

Birmingham 
Challenge House 
148-150 High Street 
Aston 
Birmingham B6 4US

Tel 0121 250 5250 
Fax 0121 359 3510  
Email firstname.lastname@nacro.org.uk 

www.nacro.org.uk

Nacro is registered as a charity, no. 226171
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Audit and Risk 
Review
Head of Audit and Risk 
Review Richard Hollands 
Challenge House 
148-150 High Street 
Aston 
Birmingham B6 4US 
Tel  0121 380 4843 
Fax 0121 359 3510

Toni West 
Tel 07870 275337

Richard Nowell 
Tel 07816 138457

Communications
Head of Communications
Melior Whitear 
Head Office 
Tel 020 7840 7214 
Fax 020 7840 7240

Events
Tel 020 7840 7219 
Fax 020 7840 7240 
Email events@nacro.org.uk

Media  
Olivia Ware Media Relations 
Manager 
Tel 020 7840 7216 
Mobile 07974 189979

Rachel Whitehead Media and 
Communications Officer

Fax 020 7840 7240 
Email media@nacro.org.uk

Online Communications 
Minuche Mazumdar
Tel 020 7840 7217 
Fax 020 7840 7240

Publications Manager 
Tim Beynon
Tel 020 7840 7215 
Fax 020 7840 7240

Publication sales  
Cynthia Sutherland
Tel 020 7840 7219 
Fax 020 7840 7240 
Email publications 
      @nacro.org.uk

Equality Strategy
Head of Equality Strategy 
Sharmila Kar (temporary) 
Tel  0161 881 4304 
Mobile 07515 707390 
Email sharmila.kar@nacro.org.uk

Central services and staff networks

Finance
Director Liz Walker 
(contact details on page 1)

Financial Controller 
David Rose  
Tel 0121 380 4877

Central Processing  
Avril Corbin 
Tel 0121 380 4881

Management Accountant, 
Housing Paul Harris 
Tel 0121 380 4878 

Credit Control Liz Morse 
Tel 0121 380 4876

Management Accountant, 
Nacro Yasar Irfat 
Tel 0121 380 4880  

Health and Safety 

For general enquiries contact 
Rocco Zitola on 0121 380 
4848 or contact your local H&S 
representative

Human Resources 
Directorate (and pensions)

Head office and 
Birmingham office (Tel 
0121 380 4884 Fax 0121 359 
1760)

Director Val Todd 
(contact details on page 1)

Head of Organisational 
Development  
Denise Sanderson 
Tel 020 7840 7228 
Fax 020 7840 7242

Senior HR Adviser East  
Steve Turner 
Tel 020 7840 7230  
Fax 020 7840 7242

Senior HR Adviser Midlands 
Ferdausi Begum 
Tel 0121 380 4887

Senior HR Adviser North 
Danielle Billington 
Tel 0121 380 4893

Senior HR Adviser South 
Brian Humphreys 
Tel 020 7840 7229 
Fax 020 7840 7242

Senior HR Adviser West and 
Wales 
Tony Beattie 
Tel 0151 260 4077 
Fax 0151 260 4322

Payroll and HR Admin 
Manager Jeanette Spracklen 
Tel 0121 380 4886 
Fax 0121 359 1760 
Email payroll@nacro.org.uk

IT
Email it.helpdesk@nacro.org.uk 
Tel 0300 303 6227

IT team
Challenge House 
148-150 High Street 
Aston 
Birmingham B6 4US 
Fax 0121 270 2324 

Chief Information and 
Technology Officer  
Tony Bezuidenhout 
Tel 0121 380 4866 
Mobile 07816 138424

ICT Helpdesk 
Tel 0300 303 6227 
Email it.helpdesk@nacro.org.uk

ICT Service Desk Manager 
Richard Southall 
Tel 0121 250 5250

ICT Server and 
Infrastructure Manager  
Mark Tyler 
Tel 0121 380 4890

Business Analyst and 
Applications Manager 
Andrew Perry 
Tel 0121 380 4868

ICT Network Infrastructure 
Manager  
Prasant Chintamaneni 
Tel 0121 380 4869

Property and 
Contracts
Assistant Director  
Dave McCarthy 
567a Barlow Moor Road 
Chorlton-cum-Hardy 
Manchester M21 8AE 
Tel 0161 860 7444 
Fax 0161 860 7555 

Senior Building Surveyor 
Tony Eaton  
70 Earl Street 
Sheffield S1 4PY 
Mobile 0771 1129680 
Fax 0114 272 4103

Maintenance Helpdesk 
Manager Jayne Bennett  
8 Siddals Road 
Derby DE1 2PW 
Tel 01332 297302 
Fax 01332 347159

Contracts Manager  
Rocco Zitola  
Challenge House 
148-150 High Street 
Aston 
Birmingham B6 4US
Tel 0121 380 4848
Fax 0121 359 3510

Procurement Manager 
John Roberts  
Challenge House 
148-150 High Street 
Aston 
Birmingham B6 4US
Tel 0121 380 4852
Fax 0121 359 3510

Legal and Insurance Officer 
Dionne Foster  
Challenge House 
148-150 High Street 
Aston 
Birmingham B6 4US
Tel 0121 380 4849
Fax 0121 359 3510

Staff networks
DEAL is Nacro’s disability, 
equality  and legislation staff 
network  
DEAL@nacro.org.uk

Moving On is a staff forum for 
Nacro staff who are ex-offenders 
or who have family or friends 
who are ex-offenders  
http://uk.groups.yahoo.com/ 
group/movingonnacro

One Voice is Nacro’s black and 
minority ethnic staff network  
one.voice@nacro.org.uk

Pride in Nacro is the lesbian, 
gay, bisexual and transgender 
staff network  
pride@nacro.org.uk
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Director Linda Goult and 
Paul Phillips (acting) 
(contact details on page 1)

Deputy Director (Housing)
Paul Phillips 
16 Vivian Avenue 
Sherwood Rise 
Nottingham NG5 1AF 
Tel 0115 962 8943 
Fax 0115 9628949

Services by region 
and area
Deputy Director (Delivery)  
Linda Goult 
Fenland House 
The Chase 
Chapel Road 
Wisbech PE13 1RH 
Tel 01945 587 898 
Fax 01945 582 670

Nacro services East

n Bedfordshire
n Cambridgeshire
n Essex
n Hertfordshire
n Lincolnshire
n Norfolk and Suffolk

Regional Director East  
Sue Crampton 
Fenland House 
The Chase 
Chapel Road 
Wisbech PE13 1RH 
Tel 01945 587898 
Fax 01945 582670

Area Manager Bedfordshire, 
Cambridgeshire and 
Hertfordshire Balwinder Gill 
16 Lincoln Road 
Peterborough PE1 2RL 
Tel 01733 561596 
Fax 01733 344401

Area Manager Essex  
John Lowery 
2nd Floor 
Rosebery House 
41 Springfield Road 
Chelmsford CM2 6QZ 
Tel 01245 606010  
Fax 01245 606011

Area Manager Lincolnshire 
Sara Jones 
12 Melville Street 
Lincoln LN5 7HW 
Tel 01522 525383 
Fax 01522 870178

Area Manager Norfolk and 
Suffolk Susannah Waters 
247 Felixstowe Road 
Ipswich IP3 9BN 
Tel 01473 729230 
Fax 01473 729216

Nacro services 
Midlands

n	Birmingham
n	Black Country
n	Chesterfield
n	Derbyshire
n	Hereford and Worcestershire
n	Nottinghamshire 
n	Shropshire
n	Staffordshire
n	Warwickshire

Regional Director Midlands 
Charlie Duffin 
Apollo House 
Rounds Green Road 
Oldbury 
Birmingham B69 2DF 
Tel 0121 552 9589 
Fax  0121 544 3235

Area Manager Birmingham, 
Black Country and Warwickshire 
Garry Oliver 
Apollo House 
Rounds Green Road 
Oldbury 
Birmingham B69 2DF 
Tel 0121 552 9589 
Fax 0121 544 3235

Area Manager Derbyshire and 
Staffordshire Joel Booth 
8 Siddals Road 
Derby DE1 2PW 
Tel 01332 360113 
Fax 020 7840 7242

Area Manager Nottinghamshire 
Emma Tomlinson 
16 Vivian Avenue 
Sherwood Rise 
Nottingham NG5 1AF 
Tel 0115 985 7744 
Fax 0115 962 8948

Area Manager Hereford and 
Worcester, Shropshire Vacant 
11 Tan Bank 
Wellington 
Telford TF1 1HJ 
Tel 01952 243689 
Fax 01952 245445

Nacro services North

n Cumbria
n Newcastle
n Humberside
n Tees Valley
n Yorkshire

Regional Director North 
Brian Rowcroft 
Hutchinson Street 
Stockton-on-Tees TS18 1RW 
Tel 01642 615554 
Fax 01642 611050

Area Manager Cumbria 
Kevin Royston 
Stanley Street 
Workington CA14 2JG 
Tel 01900 604488 
Fax 01900 651131

Area Manager Newcastle 
Anne Hayes 
29 Welbeck Road 
Byker 
Newcastle Upon Tyne NE6 2HU 
Tel 0191 265 8164

Area Manager Tees Valley 
Shirley Courtney-Sinclair 
Hutchinson Street 
Stockton-on-Tees TS18 1RW 
Tel 01642 615554 
Fax 01642 611050

Area Manager Yorkshire and 
Humberside Eileen Lamb 
70 Earl Street 
Sheffield S1 4PY 
Tel 0114 241 2160 
Fax 0114 275 1503

Nacro services South

n Dorset and the West
n Kent
n London
n Surrey
n Sussex
n Thames Valley

Regional Director South 
Nigel Good 
159 Clapham Road 
London SW9 0PU 
Tel 020 7840 6480 
Fax 020 7840 6428

Area Manager London  
Sam Sykes 
Unit 16 
The Windsor Centre 
Windsor Grove 
West Norwood 
London SE27 9NT 
Tel 020 8761 6242 
Fax 020 8761 1825

Area Manager Dorset and West 
Tom Lund 
The Lion Works 
543 Wallisdown Road 
Poole BH12 5AD 
Tel 01202 539966 
Fax 01202 539986

Area Manager Kent  
Bridgid Parr 
Newbridge House 
18 New Road Avenue 
Chatham ME4 6BA 
Tel 01634 818305 
Fax 01634 812727 

Area Manager Surrey and 
Thames Valley  
Christina Williams 
1st Floor Offices 
11-17 Kingston Road 
Staines TW18 4QX 
Tel 01784 492192 
Fax 01784 492101

Area Manager Sussex 
Dawn Imms (acting) 
Unit D5 
Enterprise Point 
Melbourne Street 
Brighton BN2 3LH 
Tel 01273 704010 
Fax 01273 704028

Nacro services West 
and Wales

n Cheshire
n Greater Manchester
n Lancashire
n Merseyside
n Wales

Regional Director West and 
Wales  
Val Metcalf 
201 Kensington 
Liverpool L7 2RF 
Tel 0151 260 4072 
Fax 0151 260 4322

Area Manager Greater 
Manchester Michelle Hill 
567A Barlow Moor Road 
Chorlton 
Manchester M21 8AE 
Tel 0161 861 2002 
Fax 0161 860 7555

Area Manager Lancashire 
Deborah Air 
Winckley Chambers 
30 Winckley Square 
Preston PR1 3JJ 
Tel 01772 556752 
Mobile 07771 661439

Area Manager Merseyside and 
Cheshire Vin Murtagh 
201 Kensington 
Liverpool L7 2RF 
Tel 0151 260 3768 
Fax 0151 260 4322

Area Manager Wales  
Anne Newhall  
Unit 2 
Chestnut Court 
Parc Menai 
Bangor LL57 4FH 
Tel 01248 679 060 
Fax 01248 679 080

Nacro services  directorate

Nacro services directorate continues on next page
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Housing Business 
Housing Development 
Managers Hilary Hare 
Duke and Una Mulrenan
16 Vivian Avenue 
Sherwood Rise 
Nottingham NG5 1AF 
Tel 0115 985 7744 
Fax 0151 962 8948

National Peer Mentoring 
Co-ordinator Austin Riley
Challenge House 
148-150 High Street 
Aston 
Birmingham B6 4US 
Tel 0121 380 4858 
Fax 0121 359 3510

Midlands 
n	Regional Risk and 

Performance Analyst  
David Bloomfield

n	Regional Delivery Standards 
and Training Officer  
Andy Jackson and  
Susan Miller

n	Regional Data Administrator 
Joanne Smith

n	Regional Business Support 
Administrator  
Vicky Portman

Apollo House 
Rounds Green Road 
Oldbury B69 2DF 
Tel 0121 552 9589 
Fax 0121 544 3235

North 
n	Regional Risk and 

Performance Analyst  
Simon McKnight

n	Regional Delivery Standards 
and Training Officer  
Hilary Homan

n	Regional Data Administrator 
Natasha Hadley

n	Regional Business Support 
Administrator  
Sandra Forster

Hutchinson Street 
Stockton-on-Tees TS18 1RW 
Tel 01642 615554 
Fax 01642 611050

South 
n	Regional Risk and 

Performance Analyst  
Ubaid Ihsan 

n	Regional Delivery Standards 
and Training Officer  
Lian Brian-Preacher and 
Darren Sanders

n	Regional Data Administrator 
Paul Williams

n	Regional Business Support 
Administrator Neil Cozzi

Unit D5 
Enterprise Point
Melbourne Street 
Brighton BN2 3LH 
Tel 01273 704010 
Fax 01273 704028

West and Wales 
n	Regional Risk and 

Performance Analyst  
Colin McAlley

n	Regional Delivery Standards 
and Training Officer  
Tony Riley and Dean Hall

n	Regional Data Administrator 
Emma Roscoe

n	Regional Business Support 
Administrator  
Audrey Cooper

201 Kensington 
Liverpool L7 2RF 
Tel 0151 260 4072   

Quality and 
Performance
Assistant Director Quality 
and Performance  
Helen O’Connor 
8 Siddals Road 
Derby DE1 2PW 
Tel 01332 331991 
Fax 01332 347159

National Delivery Standards and 
Training Manager LJ Winterburn 
Challenge House 
148-150 High Street 
Aston 
Birmingham B6 4US 
Tel 0121 380 4855 
Fax 0121 359 3510 
Email lj.winterburn@		
	 nacro.org.uk

National Data and Performance 
Analyst Steven Bambrough 
16 Vivian Avenue  
Sherwood Rise 
Nottingham NG5 1AF 
Tel 0115 985 7744 
Fax 0115 962 8948

National Performance Data 
Administrator 
16 Vivian Avenue  
Sherwood Rise 
Nottingham NG5 1AF 
Tel 0115 985 7744 
Fax 0115 962 8948

Management Information 
Administrator Tina Wood 
16 Vivian Avenue  
Sherwood Rise 
Nottingham NG5 1AF 
Tel 0115 985 7744 
Fax 0115 962 8948

Management Information 
Administrator Doug Mounter 
Fenland House 
The Chase 
Chapel Road 
Wisbech PE13 1RH 
Tel 01945 587898 
Fax 01945 582670

Regional Quality and 
Performance

East 
n	 Regional Risk and 

Performance Analyst 
Rochelle Woodcock

n Regional Delivery Standards 
and Training Officer  
Simon Bambridge and 
Tanya Ferguson

n	Regional Data Administrator 
Debbie Bates

n	Regional Business Support 
Administrators  
Kirsty Milnes and Kate Allan

Fenland House 
The Chase 
Chapel Road 
Wisbech PE13 1RH 
Tel 01945 587898 
Fax 01945 582670

Business 
development
Assistant Director Business 
Development Simon Evans 
Winckley Chambers 
30 Winckley Square 
Preston PR1 3JJ 
Tel 01772 556 823 
Mobile 07776 207332 
Fax 01772 556 831

PA to Simon Evans Shirley Smith 
16 Vivian Avenue 
Sherwood Rise 
Nottingham NG5 1AF 
Tel 0115 962 8942 
Fax 0115 962 8949

Business Development 
Managers 

East Dean Tams 
Unit 7 
Cavell Court 
North Street 
Peterborough PE1 1AB 
Tel 01733 890088 
Mobile 07920 571598 
Fax 01733 890437

London and the South 
Sophie Haines 
Park Place 
10-12 Lawn Lane 
London SW8 1UD 
Fax 020 7840 7240 
Mobile 07977 936989

Midlands Chris Dare 
Apollo House 
Rounds Green Road 
Oldbury 
West Midlands B69 2DF
Tel 0121 552 9589
Fax 0121 544 3235

North Ian Sorrell 
Aldenstone 
Townhead 
Alston 
Cumbria CA9 3SL 
Tel 01434 381429 and 07768 
631187

North West Sarah Kaler
Winckley Chambers 
30 Winckley Square 
Preston PR1 3JJ  
Mobile 07967 177892

South East Gordon Murray 
Golden Arrow House 
237a Queenstown Road
Battersea
London SW8 3NP
Tel 020 7978 3000 
Fax 020 7978 3001 
Mobile 07980 941367

Wales Ashish Poddar 
Mobile 07813 629738

Nacro services  directorate continued
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Services for organisations and partnerships

Policy and Public 
Affairs
Director Jackie Worrall 
Contact details on page 1 

National Policy Development 
Manager Debra Clothier  
Head office 
Tel 020 7840 1205 
Fax 020 7840 1213 
Mobile 07854 543783

National Policy Development 
Manager Jackie Lowthian 
Mobile 07968 477984 
Fax 020 7840 7240

Head of Communications 
Melior Whitear 
Head office 
Tel 020 7840 7214 
Fax 020 7840 7240

Head of Resettlement 
Information Mervyn Barrett 
159 Clapham Road 
London SW9 0PU 
Tel 020 7840 6432 
Fax 020 7840 6420

Mental Health
General enquiries and 
consultancy services
Park Place 
10-12 Lawn Lane 
London SW8 1UD 
Tel 020 7840 1209
Fax 020 7840 1213 
Email mentalhealth@nacro.org.uk 
Contact Ruth Jones 
Website  
www.nacromentalhealth.org.uk

Senior Policy Development 
Officers

n	Deryck Browne 
Tel 020 7840 1206

n	Dawn McAleenan 
Tel 01772 824915

n	Geoff Monaghan 
Tel 0114 270 3700

n	Aman Shukla 
Tel 07970 847282

n	Dave Spurgeon 
Tel 0117 935 0404

n	Nargis Younis 
Tel 01772 824910

Prison and 
Resettlement 
Services
Research, consultancy 
and policy advice
General enquiries  
Challenge House
148-150 High Street
Aston 
Birmingham B6 4US
Tel  0121 380 4870
Fax 0121 359 3510
Email naomi.byron@nacro.org.uk

Senior Policy Development 
Officers

n	Judith Ford 
	 Tel 01299 269218 or 
 	 07976 711987
	 Email judith.ford 

    @nacro079.easynet.co.uk

n Sue Howes 
Tel 01924 339154 or 
 07967 177890 

n Angela Hughes 
Tel 0121 380 4870 or  
07976 715359  

n Raj Patel 
Tel 07976 712086

n Sally Wentworth James 
Tel 07714 099155 
Email sally.james 
	 @nacro.org.uk

Resettlement 
Information Division
159 Clapham Road 
London SW9 0PU
Tel 020 7840 6432 
Fax 020 7840 6420 
Contact Mervyn Barrett

Resettlement Plus Helpline
159 Clapham Road 
London SW9 0PU 
Tel 020 7840 6464  
Fax 020 7840 6420 
Email helpline@nacro.org.uk

Resettlement Service Finder
Information database for 
probation services and prisons
159 Clapham Road 
London SW9 0PU
Tel 020 7840 6461 
Fax 202 7840 6420 
Email rsfinder@nacro.org.uk

Equality and 
Diversity
Research, consultancy 
and policy advice
General enquiries
Park Place 
10-12 Lawn Lane 
London SW8 1UD
Tel 020 7840 1203
Fax 020 7840 1213

Senior Policy Development 
Officers 

n James Riches 
Tel 07711 667241

n Neena Samota 
Tel 07773 343984

Youth Crime 
Consultancy, development, 
training and research 
services

General enquiries 
Park Place 
10-12 Lawn Lane 
London SW8 1UD 
Tel 020 7840 1203 
Fax 020 7840 1213
Email youth.crime 
	 @nacro.org.uk

Senior Policy Development 
Officer

n	Tim Bateman 
Tel 020 7840 1201

Nacro Cymru Youth 
Offending Unit
c/o Neath Port Talbot Youth 	
Offending Team 
Cramic Way 
Port Talbot SA13 1RU

Senior Policy Development 
Officers

n	Spike Cadman 
Tel 01684 569121 
Email divsplat1@aol.com

n	Sue Thomas 
Tel 01656 782471 
Email suebthomas 
	 @btinternet.com

Policy and Research Officer
n	Sarah Waite 

Tel 01639 885050 
Email nacro3@neath-
porttalbot.gov.uk 



�

Services for individuals and communities

Key to services: the letters next to each project name show broadly what kind of service is on offer in each area. 

fc working with families and/or communities; r resettling prisoners; YO working with young offenders; h housing;

Wpreparing people for work; YP  engaging young people; D drugs work

Amlwch
Nacro Cymru Youth 
Activities Projects YP 

D Contact via Bangor Education 
and Employment address

Bangor 
Nacro Cymru Housing 
in North Wales h
106-108 High Street 
Bangor LL57 1NS 
Tel 01248 371192 
Fax 01248 371925
Email admin.wales@nacro.org.uk 
or julie.simonsen@nacro.org.uk

Nacro Cymru Area 
Office W YP

63 High Street
Bangor LL57 1NR
Tel 01248 354602
Fax 01248 353400
Email anne.newhall@nacro.org.uk

Nacro Cymru Youth 
Choices YP
64-68 High Street 
Bangor LL57 1NT
Tel/fax 01248 354667 
Email tina.naylor@nacro.org.uk

Barnsley
Nacro Grimethorpe 
Training Centre W
The Old Library
Elizabeth Street
Barnsley S72 7HZ
Tel 01226 780961 
Fax 01226 711483 
Email janice.wilson 
	 @nacro.org.uk

Nacro Housing T4 
Project h D

70 Earl Street 
Sheffield S1 4PY 
Tel 0114 241 2160 
Fax 0114 275 1503 
Email barry.young@nacro.org.uk

Barrow-in-Furness
Nacro Education and 
Employment, Senior 
Youth Inclusion 
Project and MOVES 
Project  YP W
Burlington House 
Michaelson Road 
Barrow-in-Furness LA14 2RJ
Tel 01229 838697 
Email helen.bunting 
	 @nacro.org.uk

Basildon
Nacro Housing in 
Essex h
Suite 2, 2nd Floor 
Eastgate Business Centre 
Southernhay 
Basildon SS14 1EB 
Tel 01268 282822 
Fax 01268 282860 
Email angela.martin 
	 @nacro.org.uk

Bethesda
Nacro Education and 
Employment W
Becws Pesda 
10-12 High Street 
Bethesda LL57 3AF
Tel/fax 01248 605289
Email sian.richings@nacro.org.uk

Bexley
Nacro Bexley Young 
Persons’ Foyer YP h
1 James Watt Way 
Erith DA8 1FN
Tel 01322 333520 
Email yvonne.young 
	 @nacro.org.uk

Birmingham
Nacro Education and 
Employment Services 
in Birmingham W YP 

Southside Centre 
113 Griffins Brooke Lane 
Bournville 
Birmingham B30 1QN
Tel 0121 477 5863
Fax 0121 477 5862
Email info.birmingham 
	 @nacro.org.uk

Nacro Housing in 
Birmingham h
Suite 2, 1st Floor 
Alma House 
Newtown Shopping Centre 
Aston
Birmingham B19 2SS 
Tel 0121 333 6795
Fax 0121 359 4213
Email surinder.kapur 
	 @nacro.org.uk

Blackburn

Nacro Education and 
Employment Services 
in Lancashire W YP

Units 3 and 4, Walker Street
Blackburn BB1 1BG
Tel/fax 01254 695653        
Email alan.baybutt@nacro.org.uk

Blackpool
Nacro Tenancy Support 
in Lancashire h R

Marquis House 
273 Church Street 
Blackpool FY1 3PF
Tel 01253 625204
Fax 01253 620458 
Email paula.rutherford 
	 @nacro.org.uk

Bolton 
Nacro E2E, Newstart 
and Pathways W YP

Ruth Street, off St George’s Road
Bolton BL1 2QA
Tel 01204 381656
Fax 01204 559952 
Email paula.telford@nacro.org.uk

Boston
Nacro ‘Get Involved’ 
Sports Project  YP
14-16 High Street 
Boston PE21 8SH 
Tel1205 359664 
Fax 01205 358375 
Email ‘Get Involved’:  
get.involved@nacro.org.uk

Nacro Housing in 
Boston h 

34 Middlecott Close
Boston PE21 7RD
Tel 01205 310718
Fax 01205 367966
Email penny.lait@nacro.org.uk

Bradford
Nacro Bradford YO
Intensive Supervision 
and Surveillance 
Programme YO

Resettlement and 
Aftercare Programme 

YO Custody Leaver 
Support Programme 

YO Volunteer 
Programme YO YP  

Bank House
41 Bank Street
Bradford BD1 1RD
Tel 01274 436060
Fax 01274 436061
Email jim.brady@bradford.gov.uk

Nacro E2E and 
Foundation Learning, 
Army Preparation 
ProgrammeYP  

Suites 3 and 4 
Diamond House 
90 Otley Road 
Shipley
Bradford BD18 2BH
Tel/Fax 01274 809123
Email robert.mifsud@nacro.org.uk

Nacro Bail Support 
Scheme in Yorkshire 
and Humberside R
Contact via the Leeds office

Braintree
Nacro Braintree 
Community Sports 
Project YP
c/o Braintree District Council 
Causeway House
Braintree CM7 9HB
Tel 01376 552525 ext 2342 
Fax 01376 557726
Email jamma@braintree.gov.uk

Nacro Trinity House, 
(specialist 24 hour 
mental health housing 
project) h
Trinity House 
Trinity Street 
Halstead 
Essex CO9 1JD 
Tel 01787 474526 
Fax 01787 475883 
Email daniel.scott@nacro.org.uk 

Key to services: the letters next to each project name show broadly what kind of service is on offer in each area. 

fc working with families and/or communities	 r resettling prisoners	 YO working with young offenders 

h housing    D drugs work	 Wpreparing people for work	 YP  engaging young people
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Bridport
Nacro Services W YP 

Unit 5, Hounsell Building 
North Mills Trading Estate 
Bridport 
Dorset DT6 3BE 
Tel 01308 421458 
Email tom.lund@nacro.org.uk

Brighton
Nacro Education and 
Employment Services 
Sussex  W YP
Unit D5, Enterprise Point
Melbourne Street
Brighton BN2 3LH
Tel 01273 704010
Fax 01273 704028
Email amber.osborn-smith 
	 @nacro.org.uk

Broxbourne
Nacro Sports Project YP 

c/o Community Services (Leisure) 
Broxbourne Borough Council 
Bishops College 
Churchgate 
Cheshunt EN8 9XF
Tel 01992 785555 ext 5908 
Fax 01282 455458 
Email alex.hepton@nacro.org.uk

Burnley
Nacro Youth Inclusion 
Project, Graft Football 
Project and V Involved 
Volunteer Project YP 

Parkside Methodist Church 
Myrtle Avenue 
Burnley BB11 5AH
Tel 01282 455457 
Fax 01282 455458 
Email rebecca.kevill 
	 @nacro.org.uk

Burton-on-Trent
Nacro Education and 
Employment in 
Staffordshire YP  W
4 Hawkins Lane 
Burton-on-Trent DE14 1PT 
Tel/fax 01283 546727
Email jenny.harvey@nacro.org.uk

Bury
Nacro E2E, Moves, 
Ngage and BYT2EET W 

YP

Unit 3, Birch Business Park 
Todd Street
Bury BL9 5BQ
Tel 0161 763 5566 
Fax 0161 763 3233 
Email elizabeth.simpson 
	 @nacro.org.uk and 
laura.riley@nacro.org.uk

Carlisle

Nacro Prevent and 
Deter YP 

Currock House 
Lediard Avenue,  
Carlisle CA2 4BS 
Tel 01228 530002 

Email joanne.wilson@nacro.org.uk 

Castleford
Nacro Castleford and 
Knottingley YIPs and 
Gaps Football Project YP  
Hilltop Community Centre 
Airedale City Business Park 
Kershaw Avenue 
Airedale WF10 3ES
Tel 01977 604932 
Fax 01977 604824
Email helen.duke@nacro.org.uk

Chatham
Nacro Education and 
Employment in Kent 
and Medway W YP  
Newbridge House 
18 New Road Avenue
Chatham ME4 6BA
Tel 01634 818305
Fax 01634 812727 
Email vanessa.austin 
	 @nacro.org.uk

Nacro Pathways W YP  
55 Second Avenue
Chatham ME4 5AU
Tel 01634 402761
Fax 01634 8811809 
Email kevin.corcoran 
	 @nacro.org.uk

Chelmsford
Nacro Housing in 
Essex H D

Rosebery House 
41 Springfield Road
Chelmsford CM2 6QZ
Tel 01245 606010  
Fax 01245 606011
Email jackie.leno@nacro.org.uk 

Nacro Chelmsford 
Community Sports 
Project YP 

Chelmsford Sport and  
	 Athletics Centre
Salerno Way
Chelmsford CM1 2EH
Tel 01245 605665
Fax 01245 491851
Email allen.kittles@nacro.org.uk

Chester 
Nacro Housing in 
Cheshire h
2 Handels Court 
Northgate Street 
Chester CH1 2HT 
Tel 01244 318555 
Fax 01244 318858 
Email rachel.richards 
	 @nacro.org.uk

Nacro Milestones 
Housing Project h
16 Canalside 
Chester CH1 3LH 
Tel 01244 318232/340794 
Fax 01244 314009 
Email trish.mcbride 
	 @nacro.org.uk

Chesterfield 
Nacro Education and 
Employment Services 
and Positive Choices W 

YP

37-39 Soresy Street 
Chesterfield S40 1TT 
Tel 01246 563096 
Moible 07528 970 858 
Email gary.jackson@nacro.org.uk

Clacton-on-Sea
Nacro Education and 
Employment Services 
in East Anglia and The 
Football Foundation 
Project YP W
102 Oxford Road
Clacton-on-Sea CO15 3TH
Tel 01255 431877
Fax 01255 224129 
Email E&E diane.boyd 
	 @nacro.org.uk 
Email Football Foundation Project 
bryan.mcmanus@nacro.org.uk

Colchester

Nacro Housing in Essex, 
Colchester Housing and 
Care (CHAC) and STOP 
Project h
Suite 2, Unit 6 
Challenge Way 
Colchester CO1 2LY 
Tel 01206 864209 
Tel/fax Housing 01255 688607 
Tel STOP Project 01255 221727 
Tel CHAC 01206 798954 
Fax 01206 866586
Email CHAC heidi.bowker 
	 @nacro.org.uk 
Email Colcheser single homeless 
robert.harper@nacro.org.uk 
Email STOP Project  
michael.berry@nacro.org.uk

Colwyn Bay
Nacro Cymru Youth 
Choices  YP 

23a Abergele Road
Colwyn Bay LL29 7RS
Tel/fax 01492 534674 
Email edwina.charlton 
	 @nacro.org.uk

Nacro Cymru Housing 
in North Wales h
Contact via Llandudno office

Corby
Nacro Corby Sports 
Project (Positive 
Programmes) YP
Connaught Centre 
Cottingham Road 
Corby 
Northants NN17 1SY 
Tel 01536 275860 
Fax 01536 275866 
Email jonstonebridge@		
	 freenatname.co.uk

Coventry
Nacro Housing in 
Coventry h
43-45 Allesley Old Road 
Coventry CV5 8BU
Tel/fax 024 76 691229
Email veda.tetty@nacro.org.uk

Darlington
Nacro Education and 
Employment in Tees 
Valley  W YP 

John Street
Darlington DL1 1LG
Tel 01325 245587
Fax 01325 242599
Email valerie.cooper@nacro.org.uk
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Denbigh
Nacro Cymru Housing 
in North Wales (Symud 
Ymlaen and NEST) h 
15A Bridge Street 
Denbigh LL16 3LF 
Tel Symud Ymlaen 01745 
814123 
Tel NEST 01745 815739 
Fax Symud Ymlaen and NEST 
01745 815739 
Email Symud Ymlaen  
dawn.barraclough@nacro.org.uk 
Email NEST becky.torrington 
	 @nacro.org.uk

Derby
Nacro Housing in 
Derby h
8 Siddals Road 
Derby DE1 2PW 
Tel 01332 360113 
Fax 01332 347159
Email dale.nicholson@nacro.org.uk

Nacro Osmaston 
Family Project fc
28-30 Varley Street 
Allenton
Derby DE24 8DE
Tel 01332 384414
Fax 01332 203679
Email margaret.woodbridge 
	 @nacro.org.uk

Nacro Education and 
Employment W YP 

8 Siddals Road 
Derby DE1 2PW 
Tel 01332 360113 
Fax 01332 347159 
Email joel.booth@nacro.org.uk

Dudley
Nacro Education and 
Employment W YP YO

Maple House 
Rear of 12-14 High Street 
Pensnett 
West Midlands DY6 8XD
Tel 01384 276020
Fax 01384 276021
Email mark.guy@nacro.org.uk

Gainsborough
Nacro Housing in 
Lincolnshire h
2 North Parade 
Gainsborough DN21 1UH 
Tel 01427 617757 
Fax 01427 678012 
Email jamie.wrath@nacro.org.uk

Gateshead
Nacro Football Project 
YP

Highfield Community Centre 
Whinfield Way 
Highfield 
Rowlands Gill 
Gateshead NE39 1EH 
Tel 01207 549759 
Email anne.hayes@nacro.org.uk

Grantham
Nacro Housing in 
Lincolnshire h
35 Westgate 
Grantham NG31 6LY 
Tel 01476 578503 
Fax 01476 592935 
Email ruth.baker@nacro.org.uk

Harlow
Nacro Housing in 
Essex and Harlow 
Mental Health Team h
Shield House 
Elizabeth Way
The Pinnacles
Harlow CM19 5AR
Tel 01279 443303 
Fax 01279 443304
Email jackie.leno@nacro.org.uk 
Email The Pinacles louisa.
seaton@nacro.org.uk 
Email Mental Health Team 
richard.spinks@nacro.org.uk

Hartlepool
Nacro Education and 
Employment Services 
in Tees Valley  W YP  

Unit 2, Hartlepool Workshops 
Usworth Road 
Hartlepool TS25 1PD 
Tel 01429 863335 
Fax 01429 860960 
Email barry.hockborn 
	 @nacro.org.uk

Hartlepool Drugs 
Team D  W 

Hartlepool Community Drug 
Centre 
Whitby Street 
Hartlepool TS24 7AB 
Tel 01429 852836 
Fax 01429 285001 
Email samantha.mudd 
	 @nacro.org.uk

Harwich
Nacro Housing in 
Essex h
Tel/fax 01244 240981
Email john.burton@nacro.org.uk

Holyhead
Nacro Cymru Housing 
in North Wales h
Unit 12 
Enterprise Park 
Holyhead LL65 2HY 
Tel/fax 01407 762026 
Email wendy.williams@nacro.org.uk

Hull
Nacro Bail Support 
Scheme in Yorkshire 
and Humberside R 

Contact via Leeds office

Huntingdon
Nacro Education and 
Employment Services 
in East Anglia W YP 

Orchard House
1 Orchard Lane
Huntingdon PE29 3QT
Tel 01480 377045
Fax 01480 356063
Email jane.storey@nacro.org.uk

Ipswich
Nacro Education and 
Employment in East 
Anglia (including the 
Ride for Life Project) 
W YP  R

247 Felixstowe Road
Ipswich IP3 9BN
Tel 01473 729230
Fax 01473 729216
Email E&E susannah.waters 
	 @nacro.org.uk 
Email Ride for Life Project  
nicholas.soar@nacro.org.uk

Leeds
Nacro Education and 
Employment in Leeds 
and Nacro Bail Support 
Scheme in Yorkshire and 
Humberside W  YP R 

Valley Mills Trading Estate
334 Meanwood Road
Meanwood
Leeds LS7 2JF
Tel 0113 239 2674
Fax 0113 237 9499
Email E&E christopher.morgan 
	 @nacro.org.uk 
Email Bail Support Scheme 
reena.puri@nacro.org.uk

Nacro Middleton Youth 
Inclusion Programme 
and ‘Engage’ Project 
and Leeds Football 
Community Link 
Project YP 

c/o Middleton Skills Centre
110 Middleton Park Avenue
Middleton
Leeds LS10 4HY
Tel 0113 272 3428
Fax 0113 271 8677
Email elaine.holden@nacro.org.uk

Nacro Chapeltown 
Junior YIP YP 

The Palace 
90-92 Shepherds Lane 
Chapeltown
Leeds LS7 4DZ
Tel 0113 262 5466
Fax 0113 262 2156
Email shamce.hassan.org.uk

Nacro Halton Moor 
Junior YIP YP 

The Osmondthorpe One Stop 
Centre 
81a Wykebeck Mount
Leeds LS9 0JE
Tel 0113 248 6913
Email shamce.hassan.org.uk

Nacro E2E, SCORE 4 
Sport Project and ASB 
Project YP 

Nacro Training Centre 
18 Slater Street 
Leicester LE3 5AS
Fax 0116 251 9054
Tel E2E 0116 262 8998
Email E2E dave.mulligan 
	 @nacro.org.uk 
Tel Score 4 Project 0116 262 
9015
Email Score 4 Project  
dominic.shillingford@nacro.org.uk 
Email ASB Project dave.mulligan 
	 @nacro.org.uk

Lincoln
Nacro Housing in 
Lincolnshire h
12 Melville Street
Lincoln LN5 7HW
Tel 01522 525383 
Fax 01522 870178 
Email beverley.johnson 
	 @nacro.org.uk
Email Countywide Move On l 
isa.brooks@nacro.org.uk
Email Countywide Offenders 
michele.thompson@nacro.org.uk

Email West Lindsey Vulnerable 
Adults clair.ross@nacro.org.uk
Email Intestive Support Scheme 
(PPO) michelle.howard 
	 @nacro.org.uk

Services for individuals and communities

Key to services: the letters next to each project name show broadly what kind of service is on offer in each area. 

fc working with families and/or communities	 r resettling prisoners	 YO working with young offenders 

h housing        D  drugs work	 Wpreparing people for work	 YP  engaging young people



from February 2010 Nacro directory �

Liverpool
Nacro Housing on 
Merseyside h D

Flat 1, 2-4 The Elms,
Dingle
Liverpool L8 3SS
Telephone 0151 727 3537
Fax 0151 726 8475 
Email paul.huston	@nacro.org.uk

Nacro Kensington 
Youth Inclusion Project 
(YIP), Junior YIP and 
MOVES Project YP 

201 Kensington
Liverpool L7 2RF
Tel 0151 260 3792
Fax 0151 260 4332
Email kerry.mcloughlin 
	 @nacro.org.uk

Nacro L4 Youth 
Inclusion Project (YIP) 
YP

Unit B1, Tetlow Way 
Langham Street Industrial Estate 
Kirkdale 
Liverpool L4 4QS 
Tel 0151 298 9195 
Fax 0151 207 6900 
Email kerry.mcloughlin 
	 @nacro.org.uk

Nacro Liverpool Youth 
Sport Project  YP 

c/o Liverpool Sports Action Zone
Job Bank
4 Tunnel Road
Liverpool L7 6QD
Tel 0151 233 6142
Fax 0151 233 6144
Email rhiannon.brown 
	 @liverpool.gov.uk

Llandudno
Nacro Cymru Housing 
in North Wales h
1 Trinity Square
Llandudno LL30 2PY
Tel 01492 860437
Fax 01492 878703 
Email admin.wales@nacro.org.uk

Supported Housing/Bond Scheme 
Tel 01492 860437 
Fax 01492 878703

Conwy prevention of Youth 
Homelessness/Young Persons’ 
Resettlement Services 
Tel 01492 873855 
Fax 01492 873708

Conwy Doorstop 
Tel/fax 01492 873708

Llangefni
Nacro Cymru Housing 
and Youth Choices YP  

W H D

1 Glanhwfa Road
Llangefni LL77 7EN
Tel Youth Choices 01248 750732 
Fax 01248 750975 
Tel Housing: 01248 751387 
Fax 01248 724906 
Email Youth Choices tina.naylor 
	 @nacro.org.uk  
Email Housing nicholas.fleck 
	 @nacro.org.ukL

London
Nacro Creekside Foyer 
W YP h
14 Stowage
London SE8 3ED
Foyer:
Tel 020 8694 8143 
Fax 020 8694 8162 
Email amanda.mensah 
	 @nacro.org.uk

Nacro Education and 
Employment in South 
London W YP

Unit 16, The Windsor Centre
Windsor Grove 
West Norwood
London SE27 9NT
Tel 020 8761 6242
Fax 020 8761 1825
Email charles.britton 
	 @nacro.org.uk

Golden Arrow House 
237a Queenstown Road
Battersea
London SW8 3NP
Tel 020 7978 3000
Fax 020 7978 3001
Email john.johnson 
	 @nacro.org.uk

Nacro Housing in 
London h D

159 Clapham Road 
London SW9 0PU
Tel 020 7840 6480
Fax 020 7840 6481
Email housing.london 
	 @nacro.org.uk

Nacro Milestones 
Volunteer Mentory 
Project YO 
Golden Arrow House 
237a Queenstown Road 
London SW8 3NP 
Tel 020 7978 3000 
Mobile 07973 463761 
Fax 020 8489 1588 
Email richard.hearn 
	 @nacro.org.uk

Nacro North London 
Intensive Supervision 
and Surveillance 
Programme YO 
c/o Haringey Yot 
476 High Road 
Tottenham 
London N17 9JF 
Tel 020 8489 1508/1523 
Fax 020 8489 1588 
Email Tutsi Mureka 
	 @nacro.org.uk

Nacro South East 
London and Lambeth 
Intensive Supervision 
and Surveillance 
Programme YO 

c/o Southwark Yot 
1 Bradenham Close 
London SE17 2QA 
Tel 020 7525 0536 
Fax 020 7525 7876/7940 
Email emily.gumb 
	 @nacro.org.uk

Nacro Wandsworth 
Community Sports 
Project and Greenwich 
Youth Activities 
project YP
c/o Battersea Youth and Sports 
Project 
Hope Street 
London SW11 2DA
Tel 07950 923258/020 7801 
9290 
Email paul.davis@nacro.org.uk

Loughton
Nacro Housing in 
Essex h
46B Sun Street 
Waltham Abbey 
Tel 01992 710505 
Fax 01992 712776
Email beth.hammond 
	 @nacro.org.uk

Luton
Nacro Education and 
Employment in East 
Anglia and Sports 
Project W YP

47 Cardiff Road 
Luton LU1 1PP 
Tel 01582 458965 
Fax 01582 728953 
Email melanie.lowe 
	 @nacro.org.uk 

Nacro Project 
Turnaround (YISP) YP 
Manor Family Resource Centre 
Chase Street 
Luton LU1 3QZ
Tel/fax 01582 481623 
Email claire.brimble@nacro.org.uk

Macclesfield
Nacro Steps Project R 

c/o Police Station 
Brunswick Street 
Macclesfield SK10 1HQ  
Tel 01244 613481 
Fax 01244 614473 
Email christopher.shannon@	
	 cheshire.pnn.police.uk

Maldon
Nacro Housing in 
Essex h
Contact via Chelmsford office

Manchester 
Nacro Discus (YIP, , 
Duke of Edinburgh 
Award Scheme), 
Ngage? Project and 
NEET Project FC YP

The John Gilmore Centre 
308 Clayton Lane 
Clayton 
Manchester M11 2AG 
Tel 0161 223 3568 
Fax 0161 223 9599 
Email Discus amanda.prescott 
	 @nacro.org.uk

Nacro Family 
Intervention Parenting 
Support Project FC YP

33 Rectory Road 
Crumpsall 
Manchester M8 5EA 
Tel 0161 795 1561 
Fax 0161 740 6168 
Email susan.m.connell 
	 @nacro.org.uk or 
amena.mcdonagh@nacro.org.uk

Nacro Manchester E2E 
YP

C/o Ardwick Centre 
48-50 Palmerston Street 
Manchester M12 6PE 
Tel 0161 274 3529 
Email joanne.brookes 
	 @nacro.org.uk

Youth Intervention  YP
Parkway Green Housing Trust 
460 Palatine Road 
Northenden 
Manchester M22 4DJ 
Tel 0161 946 6312 
Fax 0161 998 8710 
Email lee.isherwood 
	 @nacro.org.uk
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Nacro Housing in 
Greater Manchester h 

D

567a Barlow Moor Road 
Chorlton-cum-Hardy
Manchester M21 8AE
Tel 0161 860 7444
Fax 0161 860 7555
Email joanne.mack@nacro.org.uk

Middlesbrough
Nacro Education and 
Employment in Tees 
Valley  W YP

123 Marton Road 
Middlesbrough TS1 2DU 
Tel 01642 223551 
Fax 01642 254244 
Email maureen.burton 
	 @nacro.org.uk

Newark
Nacro Housing in 
Nottinghamshire h
Newark Foyer and Dispersed 
House  
Elmhurst 
42/44 Lombard Street
Newark NG24 1XP
Tel 01636 550340
Fax 08082081263
Email clare.kirk@betterlives.co.uk

Newbury

Nacro Street Games 
Project YP
c/o West Berkshire Council 
Cultural Services
Avonbank House
West Street
Newbury  RG14 1BZ
Mobile 07739 884296
Email adam.tombs@nacro.org.uk

Newcastle-
upon-Tyne
Nacro Education and 
Employment in 
Newcastle and Tyne 
and Wear Youth 
Activities Project and 
Community Football 
Project W YP

29 Welbeck Road 
Byker
Newcastle-upon-Tyne NE6 2HU
Tel 0191 265 8164
Fax 0191 224 1400
Email E&E anne.hayes 
	 @nacro.org.uk

Newport
Nacro Cymru Education 
and Employment Services 
in South Wales W YP

Bridge Chambers
1 Godfrey Road
Newport NP20 4NX 
Tel 01633 213434
Fax 01633 213435 
Email dee.rigby@nacro.org.uk

Nottingham
Nacro Housing in 
Nottinghamshire h YP
16 Vivian Avenue 
Sherwood Rise
Nottingham NG5 1AF
Tel  0115 985 7744  
Fax 0115 962 8948
Email gaynor.clark@nacro.org.uk

Nacro Nottingham 
Mediation Service fc
16 Vivian Avenue 
Sherwood Rise
Nottingham NG5 1AF
Tel 0115 985 7744
Fax 0115 962 8948 
Email julie.o’farrell	@nacro.org.uk

Nacro Nottingham 
Young People and 
Families Centre 
including Filling the 
Gap YP FC

29-31 Aston Drive 
Bulwell 
Nottingham NG6 8BG 
Tel 0115 979 7847 
Fax 0115 979 4096 
Email dave.mulligan@nacro.org.uk

Nottingham E2E W YP
Red Lion Centre 
261 Coventry Road 
Bulwell 
Nottingham NG6 8LT 
Tel 0115 975 4949 
Fax 0115 975 0119 
Email pat.burton@nacro.org.uk

Peterborough
Nacro Education and 
Employment in East 
Anglia, Youth Projects 
and Community 
Projects W YP FC R

16 Lincoln Road
Peterborough PE1 2RL
Tel 01733 561596
Fax 01733 344401
Email youth projects  
carina.greenaway@nacro.org.uk

Unit 7 
Cavell Court 
North Street 
Peterborough PE1 2AB
Tel 01733 890088
Fax 01733 890437 
Email Entry to Employment 
neil.smith@nacro.org.uk

13 Cavell Court 
North Street 
Peterborough PE1 2RA
Tel 01733 896904 
Fax 01733 890437
Email adult programmes 
jackie.wilson@nacro.org.uk

Pontefract

Nacro Targeted Youth 
Support (5 Towns and 
South East District); 
GAPS Sports Project; 
Community Space 
Challenge (CSC);  
Volunteers (V); Bike 
Shed Project YP   
Churchill House 
Mill Hill Road 
Pontefract WF8 4HY

Tel 01977 702868
Fax 01977 703472
Email GAPS natalie.staneff 
	 @nacro.org.uk 
Email CSC/V raymond.woolford	
	 @nacro.org.uk

Email Bike Shed: lee.farmer@
nacro.org.uk

Poole

Nacro Education and 
Employment in Dorset 
and Bournemouth 
Football Project W YP  
The Lion Works
543 Wallisdown Road
Poole BH12 5AD
Tel 01202 539966
Fax 01202 539986
Email E&E tom.lund@nacro.org.uk 
Email Football dominic.weir 
	 @nacro.org.uk

Portland
Nacro Milestones 
(formerly On-side 
Resettlement Project) r
Nacro Office
HM YOI Portland
Grove Road
Portland DT5 1DL
Tel 01305 825694/5 
Email john.bayley@hmps. 
	 gsi.gov.uk

Preston
Nacro Preston Youth 
Inclusion Project YP 

3 Hazel Grove 
Ribbleton 
Preston PR2 6PT
Tel 01772 651300 
Fax 01772 654017 
Email karen.robinson 
	 @nacro.org.uk

Nacro East Preston 
Centre for Restorative 
Justice and Nacro 
Centre for Restorative 
Justice YO 

Winckley Chambers 
30 Winckley Square 
Preston PR1 3JJ
Tel 01772 556752 
Fax 01772 556831 
Email deborah.air@nacro.org.uk

Reading
Nacro Education and 
Employment (Army 
Preparation Course), 
Sport and Opportunities 
for Volunteering Project 
and Sport and Angling 
Project YP

The Hamilton Centre 
135 Bulmershe Road 
Reading RG1 5SG
Education and Employment: 
Mobile 07739 884296 Email 
adam.tombs@nacro.org.uk 
Sports and Angling Project: 
Mobile 07976 491614 Email 
wlliam.barnard@nacro.org.uk
Sports and Opportunities 
for Volunteering: 
Mobile 07531 349223 Email 
timothy.waters@nacro.org.uk

Key to services: the letters next to each project name show broadly what kind of service is on offer in each area. 

fc working with families and/or communities	 r resettling prisoners	 YO working with young offenders 

h housing    D drugs work	 Wpreparing people for work	 YP  engaging young people

Services for individuals and communities
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Retford
Nacro Bassetlaw 
Footballing Chance YP
Bassetlaw Sports Development 
Unit 
17B The Square 
Retford DN22 6DB
Tel 01777 713889 
Mobile 07813 313291
Fax 01909 534529
Email matt.handley 
	 @bassetlaw.gov.uk

Rhyl

Nacro Cymru Housing in 
North Wales h
8a Bodfor Street 
Rhyl LL18 1AU 
Tel 01745 331586 
Fax 01745 354550 
Email ex-offender housing 
peter.harrington@nacro.org.uk or 
admin.wales@nacro.org.uk  
Email YOT housing  
david.thomas@nacro.org.uk or 
cora.jevams@nacro.org.uk

Nacro Cymru Skillbuild 
W D  
56 Water Street 
Rhyl LL18 1SS 
Tel/fax 01745 360287 
Email dee.rigby@nacro.org.uk

Nacro GIFT and 
Prevention of 
Homelessness Denbigh 
FF2, Morfa Hall 
Bath Street 
Rhyl LL18 3EB 
Tel/fax 01745 340046 
Email GIFT John.bennett 
	 @nacro.org.uk 
Email Prevention of Homelesness 
glenda.hailwood@nacro.org.uk

Nacro Night Shelter and 
Resettlement and 
Advice  h
1 Crescent Road 
Rhyl LL18 1TF 
Tel 01745 361728 
Fax 01745 361730 
Email chloe.marshall@nacro.org.uk

Roydon
Nacro Housing in Essex h
46B Sun Street 
Waltham Abbey 
Tel 01992 710505 
Fax 01992 712776
Email beth.hammond 
	 @nacro.org.uk

St Helens
Nacro St Helens YIPs YP 
Parr Stocks Fire Station 
Parr Stocks Road 
Parr
St Helens WA9 1NU
Tel 01744 675169 
Fax 01744 675156 
Email sue.gregory@nacro.org.uk

Nacro St Helens Action 
for Football Enterprise 
(SHAFE) YP
Parr Stocks Fire Station 
Parr Stocks Road 
Parr
St Helens WA9 	 1NU 
Tel 01744 675170 
Fax 01744 675156 
Email jonathan.hayhurst 
	 @sthelens.gov.uk

Nacro St Helens 
Alternative Motor 
Project (STAMP) YP
Parr Stocks Fire Station 
Parr Stocks Road 
Parr
St Helens WA9 1NU 
Tel 01744 675169  
Fax 01744 675156 
Email gillian.webster 
	 @nacro.org.uk

Salford
Nacro Salford E2E  YP
Unit 10 
Choir Street 
Salford M7 1ZD 
Tel 0161 832 6898 
Email joanne.brookes 
	 @nacro.org.uk

Nacro Salford Sports 
Project YP 
2 Paddington Close 
Off Churchill Way 
Salford M6 5PL 
Tel/fax 0161 736 4150 
Email natalie.radcliffe 
	 @nacro.org.uk

Nacro Salford 
Resettlement and 
Aftercare Project (RAP) 
Y0

c/o Youth Offending Team 
10-12 Encombe Place 
Salford M3 6FJ 
Tel 0161 607 1930 
Mobile 07717 834543 
Email duane.mccamon 
	 @salford.gov.uk

Sandwell
Nacro Education and 
Employment Services 
in the Black Country 
W YP YO

Apollo House
Rounds Green Road
Oldbury B69 2DF
Tel 0121 552 9589
Fax 0121 552 1786 
Email nacrosandwell@nacro.org.uk

Nacro Housing in 
Birmingham and the 
Black Country h 

Suite 2, 1st Floor 
Alma House 
Newtown Shopping Centre 
Aston
Birmingham B19 2SS 
Tel 0121 333 6795
Fax 0121 359 4213

Scarborough
Nacro Bail Support 
Scheme in Yorkshire 
and Humberside R 
Contact via Leeds office

Sheffield
Nacro Education and 
Employment in 
Yorkshire and 
Humberside, Kick-off 
Football Project and 
Nacro Bail Support 
Scheme in Yorkshire 
and Humberside W R 

YP FC

70 Earl Street
Sheffield S1 4PY
Tel 0114 272 2319
Fax 0114 272 4103 
Tel Kick-off Project 07967 
028864
Email E&E sheffieldtraining 
      @nacro.org.uk
Email Kick-off james.cole 
	 @nacro.org.uk
Bail Support Scheme: contact 
via Leeds office

Shipley
Nacro E2E and 
Foundation Learning, 
Army Preparation 
ProgrammeYP  

Suites 3 and 4 
Diamond House 
90 Otley Road 
Shipley
Bradford BD18 2BH
Tel/Fax 01274 809123
Email robert.mifsud@nacro.org.uk

Shotton
Nacro Cymru Youth 
Choices and Skills for 
Life and Flintshire 
Doorstop Project YP  

72 Chester Road West
Shotton CH5 1BZ
Tel/fax Youth Choices 01244 812643 
Email andy.watson@nacro.org.uk
Tel/fax Doorstop Project 01244 
816515
Email nia.parry@nacro.org.uk

Skegness
Nacro Housing in 
Lincolnshire h
Contact via Boston office

Southampton

Getting Active Football 
Project YP
c/o Southampton ISSP 
Wheatsheaf House 
24 Bernard Street 
Southampton SO14 3AY 
Tel 07841 118707 
Email paul.walshe@hants.gov.uk

Southend
Nacro Housing in South 
East Essex (Southend-
on-Sea, Castle Point 
Rayleigh)  h
1st Floor 
33-37 Hamlet Court Road 
Westcliff-on-Sea SS0 7EY 
Tel 01702 437183 
Fax 01702 392 719 
Email helene.leader@nacro.org.uk

Spalding

Nacro Education and 
Employment Services 
in Lincolnshire W YP

Unit 12, Broadgate House
Westlode Street
Spalding
Lincolnshire PE11 2AF
Tel 01775 718679
Fax 01775 725051 
Email tracey.hitchborn
	 @nacro.org.uk

Stafford
Nacro Housing in 
Staffordshire h 

Unit 305 
St. Albans House Enterprise 
Centre 
St. Albans Road 
Stafford ST16 3DP 
Tel/fax 01785 255467 
Email dale.nicholson 
	 @nacro.org.uk
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Staines
Nacro Education and 
Employment Services 
in Surrey W YP  

1st Floor Offices  
11-17 Kingston Road 
Staines TW18 4QX 
Tel 01784 492192 
Fax 01784 492101 
Email lisa.davies@nacro.org.uk

Stamford
Nacro Education and 
Employment in 
Lincolnshire W YP 

13 Radcliffe Road 
Stamford 
Lincolnshire PE9 1AP
Telephone 01780 757402
Fax 01780 753428
Email tracey.hitchborn 
	 @nacro.org.uk

Stockton-on-Tees 
Nacro Education and 
Employment in Tees 
Valley W YP  and 
Pyramid (Prison and 
Community 
Resettlement) Project R
Hutchinson Street
Stockton-on-Tees TS18 1RW
Tel 01642 615554 
Fax 01642 611050
Email E&E shirley.courtney-		
	 sinclair@nacro.org.uk 
Tel Pyramid Project 01642 
615071 
Email Pyramid Project  
gordon.fenwick@nacro.org.uk

Stoke-on-Trent 
Nacro Education and 
Employment Services 
in Staffordshire  W YP 

3 Spring Garden Road 
Longton 
Stoke-on-Trent ST3 2QN 
Tel 01782 332699 
Fax 01782 596314 
Email elaine.pollard@nacro.org.uk

Tamworth
Nacro Education and 
Employment in 
Staffordshire  W YP 

59-60 Church Street
Tamworth B79 7DF
Tel 01827 56420
Fax 01827 51587

Telford
Nacro Education and 
Employment in 
Shropshire and School 
Pathways & Springboard 
Project, Nacro Young 
People’s and Substance 
Misuse Services  D YP W 

YP   

11 Tan Bank 
Wellington
Telford TF1 1HJ
Tel 01952 243689
Fax 01952 245445 
Email jacqueline.kelly@nacro.org.uk 
Email School Pathways tonia.lewis 
	 @nacro.org.uk 
Email Young People’s Substance 
Misuse Services  
martin.woodall@nacro.org.uk

Nacro Adult Alcohol and 
Substance Misuse 
Services (Drug 
Dayservices, Telford & 
Wrekin, and Shropshire; 
Structured Alcohol Services, 
Telford & Wrekin; Alcohol 
Arrest Referral Scheme; 
Progress 2 Work; Families 
and Carers of Adult Drug 
Users Project, Telford & 
Wrekin; Volunteer Project) 
D fc

6A Bagley Drive 
Wellington 
Telford TF1 3NP
Tel 01952 248 221 
Fax 01952 248255 
Email tara.pond@nacro.org.uk 

Wakefield
Nacro Targeted Youth 
Support (TYS) Wakefield 
District; Community 
Space Challenge (CSC); 
Bike Shed project; 
Volunteer & Mentoring 
Service YP   

Suite 2, Trinity Buildings 
Calder Vale Road 
Wakefield  WF1 5PE
Tel 01924 378399
Fax 01924 378388 
Email Project Coordinator  
colin.mallinder@nacro.org.uk 
Email IRS Mentor Co-ordinator 
rachel.shakespeare@nacro.org.uk 
Email CSC raymond.woolford 
	 @nacro.org.uk 
Email Bike Shed steven-taylor 
	 @nacro.org.uk

Walsall
Nacro Education and 
Employment in the 
Black Country W YP  

and Positive Futures 
Project YP DIP D 

MOVES YP Support and 
Achievement 
Programme YP PAYP 
YP KS-3 YP Young 
Mums to be Programme 
YP  Floating Support R 

Bath House, Bath Street
Walsall  WS1 3DB
Tel 01922 625060 
Fax 01922 625101
Email Acting Training Manager 
jessica.bennett@nacro.org.uk
Email DIP dawn.morris 
	 @nacro.org.uk 
EmailYoung Mums to be 
Programme elizabeth.gavin 
	 @nacro.org.uk 
Email Floating Support  
dave.morse@nacro.org.uk

Waltham Abbey
Nacro Housing in 
Essex h
Contact via Chelmsford office

Wisbech
Nacro Education and 
Employment in East 
Anglia W YP 

1 Hill Street
Wisbech PE13 1BA
Tel 01945 467254
Fax 01945 467855 
Email susan.gillies@nacro.org.uk

Witham
Nacro Bridge Project 
(Community Sentencing 
Mentoring) YP 

Essex Probation HQ 
Cullen Mill 
Braintree Road 
Witham CM8 2DD
Tel 01376 500841
Fax 01376 503058
Email liz.ponder@nacro.org.uk

Woking
Nacro Surrey Probation 
Area IAG and Skills for 
Life Projects W  

Woking Probation Centre 
White Rose Court 
Oriental Road 
Woking GU22 7PJ
Tel 01483 776262
Fax 01483 727244 
Email sam.sykes@nacro.org.uk

Key to services: the letters next to each project name show broadly what kind of service is on offer in each area. 

fc working with families and/or communities	 r resettling prisoners	 YO working with young offenders 

h housing  D  drugs work	 Wpreparing people for work	 YP  engaging young people

Services for individuals and communities

Wokingham
Nacro Street Games 
Project YP   

Wokingham Borough Council 
Sports Development Unit 
Civic Offices 
Shute End 
Wokingham RG40 1BN
Tel 07870 265363 
Email ben.winship@nacro.org.uk

Workington 
Nacro Education and 
Employment Services in 
Cumbria and Prevent 
and Deter W YP  
Stanley Street
Workington CA14 2JG
Education and Employment:
Tel 01900 604488; Fax 01900 
65131 Email karon.landells		
	 @nacro.org.uk
Prevent and Deter: Tel 01900 
67760 Fax 01900 65131
Email rebecca.todd 
	 @nacro.org.uk

Worksop
Nacro Bassetlaw 
Floating Support  H 

YP  

17 Queens Street 
Worksop S80 2AN 
Tel 01909 531294 ext 27 
Fax 01909 530320 
Email maggie.ryer@nacro.org.uk

Wrexham

Nacro Cymru Youth 
Choices and Nacro 
Cymru Housing in 
North Wales W YP  h 

35 Chester Street
Wrexham LL13 8AH
Tel/Fax 01978 314313
Email Youth Choices dee.rigby@	
	 nacro.org.uk
Email Housing wendy.hayes@	
	 nacro.org.uk

York
Nacro Bail Support 
Scheme in Yorkshire 
and Humberside R
Contact via Leeds office
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Index of all Nacro services in Wales and by  
Government Office region in England

East of England
Basildon H 6

Braintree YP H 6

Broxbourne YP 7

Chelmsford YP  H D 7

Clacton-on-Sea YP  W D 7

Colchester H 7

Harlow H 8

Harwich H 8

Huntingdon W YP  8

Ipswich W YP R 8

Loughton H 9

Luton W YP 9

Maldon H 9

Peterborough YP  FC H WR 10

Roydon H 10

Southend H 11

Waltham Abbey H 12

Wisbech W YP  12

Witham YP 12

East Midlands
Boston H YP 6

Corby  YP 7

Derby H  W  YP  FC  7

Gainsborough H 8

Grantham H 8

Leicester YP 8

Lincoln H 8

Newark H 9

Nottingham H YP   FC 10

Retford YP 10     

Skegness H 11

Spalding W YP 11

Stamford W YP 11

Worksop H YP 12

West Midlands
Birmingham W YP H  6

Burton-on-Trent W YP  7

Coventry H 7

Dudley W YP  Y0 8

Sandwell W  YP Y0  11

Shrewsbury W YP   11

Stoke-on-Trent W YP  11

Tamworth W YP  11

Telford W YP  fc 12

Walsall YP  W D R 12

Yorkshire and the 
Humber
Barnsley W 6

Bradford YO  YP YP R 6

Castleford YP 7

Hull R 8

Leeds W   YP R  8

Wakefield YP 12

Pontefract YP 10

Sheffield W R YP FC 11

Wakefield YP 12

York R 12

Wales
Amlwch YP  D 6

Bangor H W  YP 6

Bethesda W 6

Colwyn Bay YP W D H 7

Denbigh H 7

Holyhead H 8

Llandudno H 9

Llangefni YP W H D 9	

Newport W YP  10

Rhyl W H D 10

Shotton YP 10

Wrexham W YP  H 12

This page lists the locations of Nacro Services for individuals and communities, with a page reference for 
the service’s contact details. The key shows what type of service operates in each location.

Consultancy, training, information and development services in the fields of youth crime, mental health, 
prisons and resettlement, and eauality and diversity can be provided in nearly all areas of the country. In 
addition, Nacro can work with partners to develop a wide range of preventive and resettlement services. 
Please see the Services for organisations and partnerships on page 5 for contact details.

London
W  H YP  YO  R D 9

North East
Darlington W YP  7

Gateshead YP 8

Hartlepool W YP  8

Middlesbrough W YP 9

Newcastle-upon-Tyne W YP 10

Stockton-on-Tees W YP R D 11

North West
Barrow-in-Furness YP W  6

Blackburn YP  W 6

Blackpool H R 6

Bolton W YP 6

Burnley YP  7

Bury W  YP 7

Carlisle YP 7

Chester H 7

Liverpool H W D YP  8

Macclesfield R  9

Manchester YP H D FC  9

Preston YP Y0 10

St Helens YP 10 and 11

Salford YP Y0 11

Workington W YP 12

South East and West
Brighton W  YP R  6

Chatham W YP  7

Newbury YP 9

Poole YP 10

Portland R 10

Reading YP 10

Southampton YP 11 

Staines W YP 11

Woking W 12

Wokingham YP 12


